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To,

The Chief General Manager,
All Telecom Circles/ Telecom Districts,
BSNL

Subj€ct: - Extension of Shelflife ofc-PINs ofPrepaid IN cards available with franchise€s
Ref- BSNL CO letter no. letter 24-02l20l2AIwO-CF A dated 26.02 2013

Kindly refer to the above mentioned letter from BSNL CO wherein concemed CGMS were authorized
to give extension ofshelflile ofPre-paid IN cards from one time beyond initial period to more number
oftimes as per requiroment ofthe circles for cards /e-PlNs available with BSNL only.

Subsequently clarifications/requests were received from sone circles regarding extension ofshelflife

ofe-PINs available with e-PINs franchisees. The above cases have been considered and oompetent
authority has taken following decision iu this tegard-

1. The extension ofshelf life of cards with e-PlN franchisees may be given maximum two times
irrespective ofthe number ofprevious extensions given till date Each extension may be for a
p€rjod of9 months at a time.

2. For first time shelf life extension of9 months,4% offace value ofthe cards value may be
recovered from e-PlN ITC franchise by circles. This may be treated as recovery ofpart of
upfront discount paid to the franchise at the time oforiginal purchase.

3. For 2nd extension, ifrequ€sted by an e-PlN franchise, 8% of face value ofthe cards may be
recovered by Circles. This may be treated as recovery ofpart of upfront discount paid to the
fianchisee atthe time oforiginal purchase.

Tfir6 atottl of 12yo (4V" plus 8 %) ofthe face value ofthe cards for which extension is requested may

be levied from e-PIN franchisees.

All other existing torms and conditions applicable for extension ofshelf life viz. minimum lot size €tc.

and fraud prevention mechanism may be followed wllile issuing/implementing extension

This is for your kind information and necessary action please.

.J{**,
Addl. GM (Nwo- BB &rN)

Copy to-
i. GM (Fin. - CFA), BSNL Co
ii. All IN Coordinators
iji. All SCP In-charges
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